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Azaleos Managed Filtering Services combine a unique suite of multi-layered technol-
ogies with proactive traffic and connection management to fortify networks against
viruses and associated malware and dramatically cut down the amount of spam
faxggggéggzgz entgring emai! systems. Azaleos Managed Filtering Services guarantee 100% pro-

tection from viruses, as well as a 99%+ spam capture rate. With Azaleos Managed
Filtering Services, employees can enjoy a virus and spam-free messaging experience,
and IT staff can concentrate on core business development rather than constantly
managing spam levels, repairing contaminated machines, and responding to new
virus attacks.

Why This Service Is Important

As businesses rely on e-mail more and more, they face greater risks from
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Trojans, phishing, and other malware. To confront these dangers, Azaleos
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How It Works

Azaleos Managed Filtering is a no hardware, no software, no hassle
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service which maintains the virus-free, spam-free status of email systems
through a multi-layered system of Message Labs’ powered innovative
technologies.

Outside the firewall, connection management systems obstruct illegitimate connections. Closer to the network, commercial scanners
inspect inbound e-mail again to ensure that no unwanted messages bypassed the initial filter. Predictive detection systems then work to
identify, intercept and isolate emergent threats from unknown sources and eliminate them before they can slip into networks and interfere
with the efficient functioning of Exchange systems.

Key Features

. Cutting Edge Security:
Azaleos utilizes multi-layered, internet-level anti-virus and anti-spam technologies to shield networks from virus, worm, Trojan, or phishing
intrusion and dramatically reduce the amount of spam entering company mailboxes.

. Proactive Monitoring: All incoming e-mails are channeled through the Azaleos Managed Filtering service and scanned for malware and spam
from both known and unknown sources.

. Deterrence: Email messages identified as malware or spam are redirected, with multiple possible blocking and re-routing options.Total built-
in protection against DoS (Denial of Service) and DHA (Directory Harvest Attacks).

. Predictive Detection:
Azaleos performs predictive detection of spam and malware from unknown sources to stay one step ahead of emerging threats and stop them
before they can infiltrate your e-mail system.

. 24 x 7 Network Protection:
Azaleos offers non-stop monitoring and management support 24 hours a day, 7 days a week to ensure that malware and spam stay out of your
network at all times.

. Fast, low risk deployment without end user disruption. Deployment can normally be completed in one day with full LDAP active directory
integration.

. Low Cost: No hardware or software installation or maintenance combined with predictable, low risk operating costs.

- Visualization and Reporting:
Dashboard and summary features provide an ongoing overview of system health and service functions, service ROI. Regularly updated reports
detail the types of malware or spam messages that attempted to penetrate the system and the steps that Azaleos took to block them.

. Technical Support: Azaleos NOC technicians are on-hand 24x7x365 to monitor the service and ensure that both the mail throughput and
security controls are working as required.



