Azaleos’ Managed SharePoint Services assure the health and stability of SharePoint,

helping IT and business get the most value from their investment. We manage environ-
ments that are on-premise, in the cloud or a mix of both. We’ll help you improve perfor-

mance, functionality and security while reducing cost and time spent on maintenance.

What This Means To Your CI0

The ClOs we work with are focused on saving money, adding effi-
ciency to their organizations and extending the value and skillset
of their employees. Azaleos Managed SharePoint Services can
reduce the total cost of ownership for SharePoint environments
while providing a predictable monthly cost. ClOs get an SLA on
their environment that’s supported by a team of experts 24 hours
a day, 7 days a week for a fraction of the cost of doing it in-house.
Azaleos’ skilled group of experts deliver on organizational require-
ments quickly and effectively. Azaleos Managed SharePoint
Services enable ClOs to reallocate key IT skillsets and improve
processes and systems for the business as a whole.

How Our Services Benefit Your IT Organization

There are plenty of consultants out there that want to build
SharePoint applications, but few that truly focus on SharePoint
infrastructure. With Azaleos, IT organizations can immediately
take a proactive approach to SharePoint, focusing on develop-
ment and not infrastructure to get projects into production faster.
Leverage Azaleos before a migration to collect data on current
state and predict storage and performance requirements for the
desired state. Our monitoring can be used for quality assurance
and testing on new SharePoint environments. Our services inte-

SharePoint Services Feature Overview

Remote Monitoring and Management of servers and storage, regardless of location

azajeos

Real-time monitoring of KPIs for SharePoint, IIS, SQL Server, Active Directory, Storage and
the Network topology

Web App and Website Monitoring: monitor URLSs, validate .NET and other web-based
are ing and availabl

HealthAnalyzer: Azaleos adds over 25 additional rules to offer greater governance and
control out of the box

Centralized Services and Site Collection Reporting: Azaleos aggregates reporting of site
collections and global centralized services

24x7x365 proactive management including patching, configuration management and more

Standardization of SP policies and configurations across customer SharePoint farms

Reporting: Incident and Change Summary, Server Availability and Performance

Support for virtualized installations of SharePoint

Fully secure, logged and auditable transaction records

Backups: SP Monitoring integrates with Microsoft DPM

Helpdesk Integration aligning ViewX alerts with customer trouble ticketing system

Architecture, Design, Deployment and Migration Services
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grate seamlessly with ticketing systems and internal IT processes. With Azaleos, IT resources lay a strong foundation for their Share-
Point efforts, moving beyond day-to-day, reactive SharePoint tasks to get the most out of their collaboration investment.

How Our Services Benefit Your Company

Azaleos helps create more efficient IT departments that complete more projects. End users get better experiences with key messaging
and collaboration applications, becoming more productive. IT saves money and time on deployment, training and management. The
business leverages key IT skillsets to gain competitive advantage through improved processes and systems.
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Managed SharePoint Services

The patented AzaleosX platform monitors SharePoint servers, sites, farms and
enables Azaleos engineers to manage customer systems through logged, auditable,
repeatable and scripted remote command execution. The Azaleos solution is SAS-

70 certified, representing a higher level of security for managing collaboration envi-
ronments wherever they reside. Our unique support model proactively strengthens
environments as they mature. Azaleos Managed Services for SharePoint are backed

by a rock-solid Service Level Agreement (SLA).

In-depth Monitoring

Azaleos SharePoint monitoring provides superior
depth and breadth of management capabilities
compared to traditional monitoring software
products. Azaleos goes beyond the arbitrary
“vanilla” thresholds set by competitor services to
select ones that best fit our customers’ individ-
ual needs based on company size and business
type. This translates into a smoother experience
for the end user and reduces troubleshooting and problem resolution time.

Unique Support Model

Azaleos’ unique support model is designed to strengthen environments as they mature.
Our frontline support team works 24x7x365 to solve alerts and issues as they arise
while our Collaboration Engineers work proactively, optimizing environments to maximize
performance and minimize issues. Messaging and collaboration are our core competen-
cies- Azaleos support engineers are certified experts.

Storage Monitoring

Azaleos can also monitor the status and performance of storage hardware. Our deep
technical partnerships with EMC and NetApp enable us to deliver

unparalleled visibility into critical storage devices.

Automation and Security

Changes can be scheduled according to customer timeframes, eliminating interference
with server availability and aligning with established processes. We work with many
global customers and can establish change windows to meet local timezones and re-
quirements. Our solution is secure- Azaleos sees no customer data and all custoner data
remains behind the customer firewall.

Performance Collection & Analysis

The Azaleos system collects data regarding such key metrics as website hits, web ap-
plication status, user web connection requests, .NET requests, search query rate and
success counts, and SharePoint content database size & performance. We keep a close
eye on SharePoint database and transaction log size, OS metrics for SQL, core metrics
for IIS, presence integration with OCS and SMTP/POP3 services for email-enabled docu-
ment libraries.

Transparency

There is no black box. Azaleos openly shares system applications and data with our
customers. Customers can access many of the same tools used by Azaleos engineers,
observe how they are conducting maintenance and view a cutting edge executive dash-
board view of SharePoint statistics.

Who Else Is Doing It?

Client: LAM Research | ; i I []*
Services: Managed SharePoint RESEARCH

Number of Users: 3,000

Client: Pentair

Services: Managed SharePoint
Managed Exchange
Managed BES
Managed CS
Managed BES

Number of Users: 8,500

’@ Pentair

Client: Fermilab

Services: Managed SharePoint
Managed Exchange
Managed Archiving

Number of Users: 500

2% Fermilab

Client: Hitachi Consulting
Services: Managed SharePoint
Managed Exchange
Managed Active Directory
Managed Archiving
Number of Users: 2,800

@ Hitachi

Azaleos Corporation provides email and collaboration
services for organizations with environments deployed
on-premise, in the cloud, or a mix of both. Azaleos’ 24X7
managed services for Microsoft Exchange, SharePoint,
Active Directory, Communications Server, and BlackBerry
Enterprise Server improve availability, security and perfor-
mance of customer environments while reducing the cost
and time necessary to maintain them.

The AzaleosX technology platform enables customers to
maintain server & data location and control, while uptime,
maintenance, and support is proactively handled by certified
experts in its network operations centers. Hundreds of
companies from Fortune 500 to mid-market enterprises rely
on Azaleos to manage their collaboration infrastructures
and address issues before users ever know they exist. A
member of the National Systems Integrator program (NSI),
Azaleos is one of Microsoft’s top 35 partners in the U.S.

For more information visit www.azaleos.com.



